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Overview
DigiCert is the perfect partner

Customer Focused DigiCert is globally‐recognized and award‐winning CA focused on its providing 
unmatched customer support, validation services, and innovative products

Industry Leader DigiCert is a champion for its customers in PKI, leading the way in the CAB Forum, 
IETF, ICANN, WFA, DirectTrust, IGTF, and other standards bodies

Flexibility with 
Complexity

DigiCert’s tools are designed to meet our customer’s needs, whatever they may be 
without detracting from our primary goal: delivering high assurance certificates at a 
fraction of the time required by competitors.

Innovative DigiCert is leading the way in advancing PKI, including development of user‐friendly 
tools and an early adoption of CT, CAA, and other improvements
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DigiCert History
Fastest growing provider of high assurance SSL certificates
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Snapshot
Global provider of premium internet security tools and solutions

Our Mission Provide the highest quality security products supported 
by exceptional customer service

Process • Constant customer feedback
• Adopt good standards
• Make SSL easy with simple, but powerful, tools
• No waiting and fast responses

Status • Number one issue of high assurance certificates
• Rated #1 for customer satisfaction
• Award‐winning support services
• Recognized market leader
• 90% renewal rate
• >99.5% ubiquity

Accreditation • WebTrust (EV and BR) by KPMG
• DirectTrust by EHNAC
• Classic Profile Grid by TAGPMA
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Awards

Standards and Thought Leadership

Industry Leadership

 Partnered with Microsoft to create EV Code Signing
 First to offer unlimited server license
 First to offer unlimited reissuance
 Partnered with Microsoft to create Unified 

Communications SSL
 First to implement certificate transparency
 Created the CAB Forum’s Baseline Requirements
 Created DirectTrust profiles, first DTAAP certified CA 

that is also FBCA cross‐certified

Product Leadership

Developed key product features and standards that have shaped the industry

DigiCert represents its customers in over 60 standard‐setting 
organizations.

CA/Browser Forum
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Proposed Solution
Terena, NRENs, and Organizations all have access to information
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Features
Full GUI and REST API support

Complete
•OV/IV/EV SSL
•Wildcard and MDC
•Code Signing
• EV Code Signing
•Adobe Signing
•Personal
•Grid 
•Custom

Secure
•Two‐Factor
•Code Reviews
•Varying access
• 8192 key sizes
• Support SHA2
•SuiteB ECC

Friendly
• Free reissues
• Free duplicates
• Free revocations
•Unlimited Server
•Co‐branding
•Reporting tools

Fast
•20 minute OV
•1 hour EV
•24/7 Support
•No queues
•99.9% availability



Process
Fast Issuance Times and Satisfied Customers 
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Validation
Unparalleled service with expert assistance

•Fully‐staffed validation center
•No waiting
•Service in nearly every languageIn General
•Sophisticated verification
•20 minute typical issuance time
•Innovative processesEV
•Fast but accurate verification
•Issuance within minutesOV
•Driver signing permitted
•Only 1 of 2 CAs that grant reputation
•High availability time‐stamp serviceCode
•Email verification
•Identity verification by RAClient



Innovation

Security

 Certificate Transparency
 CAA
 EV Code Signing
 Network Security 
Guidelines
 Two Factor 
Authentication

Ease of Use

 Powerful Certificate 
Inspector
 Certificate Install Tool
 CSR Generator
 Flexible Validation Engine
 UC Certificates

PKI Innovation done right



Summary
DigiCert is the trusted name in PKI

•Highest standards
• Thought leaders
• Sophisticated systems

Secure

• Features on‐demand
• Instant access
•Amazing issuance times

Support

• Innovative creations
• Industry leaders
•Unparalleled validation

Experts



Questions?

Contact us:
Scott@digicert.com
+1-801-701-9636


